
 

 

 

 
 

 

EASING OF RESTRICTIONS FOLLOWING COVID-19  

BRUNEI DARUSSALAM 

 

ARCADES AND INDOOR PLAYGROUND 

 

OPERATIONAL READINESS LEVEL 3 

(From 28 September 2020) 

 

Specific Requirements for Arcades: 

 

1. Arcades are allowed to operate at limited capacity of 80% from the 

usual capacity at any one time. 

 

2. Only limited to 2 hour maximum for one person in one day. 

 

3. Arcades must be closed for 30 minutes every 4 hours for cleaning and 

disinfecting.  

 
4. Carry out cleaning and disinfection of arcade consoles before and after 

operational hours. Prioritise frequently touched surfaces such as joystick, 

buttons and keyboard as well as movable objects such as netballs. Objects 

that cannot be washed, cleaned or disinfected MUST NOT be used. 

 
5. Ensure a distance of at least 1 meter between games or consoles. 

 

 

 



 

 

Specific Requirements for Indoor Playground: 

 

1. Indoor playgrounds are allowed to operate at limited capacity of 80% 

from the usual capacity at any one time. 

 

2. Only limited to 2 hour maximum for one person in one day. 

 
3. Indoor playgrounds must be closed for 30 minutes every 4 hours for 

cleaning and disinfecting.  

 

4. Carry out cleaning and disinfection of indoor playground before and after 

operational hours. Objects such as stuffed toys, toys resembling food 

items, toys that can easily be put in the mouth and in direct contact with 

saliva such as small plastic balls and toys that cannot be washed, cleaned 

or disinfected MUST NOT be used. 

 

General Requirements: 

 

1. The management of arcades and indoor playgrounds are required to 

obtain BruHealth QR code specific for their premise and print out the QR 

code and place it at the entrance so that it can be scanned by visitors 

before entering and upon leaving the premise. This requirement is 

exempted for arcades or indoor playground in a restaurant that already 

has its own BruHealth QR code. 

 
2. The management of arcades and indoor playgrounds are required to 

ensure cleanliness and physical distancing measures are practiced in 

accordance to the following instructions: 

 
2.1 Conduct temperature checks for all visitors at all entrances to the 

premise.  



 

 

 

2.2 Provide hand washing facility or hand sanitizers for visitors’ use. 

 
2.3 Encourage visitors and staff to wear face masks. Cloth face masks 

may be worn provided that it is washed daily after use.  

 
2.4 Frequently clean and sanitize the area, especially frequently touched 

surfaces such as tables, chairs, countertops, handrails and door 

handles. 

 
2.5 Clean game consoles and toys by wiping with soapy water and rinse 

with clean water. When dry, disinfect surfaces by wiping it with a 

piece of cloth that has been soaked in bleaching agents (such as 

Clorox) which has been diluted, 1 part bleaching agent in 49 parts 

water, leave it to dry or rinse with clean water. Disinfection may also 

be done by wiping surfaces with alcohol (70%) impregnated wipe 

and leave to dry.  

 

3. Visitors or staff who are showing symptoms of the infection or those with 

red BruHealth code are advised not to be at the arcade or indoor 

playground until they have recovered. 

 

4. Failure to comply with the instructions given is an offence under the 

Infectious Diseases Act (Chapter 204) and if found guilty, may be fined to 

up to $10,000 or imprisonment for up to 6 months or both. 

  



 

 

 

 
 

 

EASING OF RESTRICTIONS FOLLOWING COVID-19  

BRUNEI DARUSSALAM 

 

ARCADES AND INDOOR PLAYGROUND 

 

OPERATIONAL READINESS LEVEL 2 

(17 August 2020 – 27 September 2020) 

 

Specific Requirements for Arcades: 

 

1. Arcades are allowed to operate at limited capacity of 60% from the 

usual capacity at any one time. 

 

2. Only limited to 2 hour maximum for one person in one day. 

 

3. Arcades must be closed for 30 minutes every 4 hours for cleaning and 

disinfecting.  

 
4. Carry out cleaning and disinfection of arcade consoles before and after 

operational hours. Prioritise frequently touched surfaces such as joystick, 

buttons and keyboard as well as movable objects such as netballs. Objects 

that cannot be washed, cleaned or disinfected MUST NOT be used. 

 
5. Ensure a distance of at least 1 meter between games or consoles. 

 

 

 



 

 

Specific Requirements for Indoor Playground: 

 

1. Indoor playgrounds are allowed to operate at limited capacity of 60% 

from the usual capacity at any one time. 

 

2. Only limited to 2 hour maximum for one person in one day. 

 
3. Indoor playgrounds must be closed for 30 minutes every 4 hours for 

cleaning and disinfecting.  

 

4. Carry out cleaning and disinfection of indoor playground before and after 

operational hours. Objects such as stuffed toys, toys resembling food 

items, toys that can easily be put in the mouth and in direct contact with 

saliva such as small plastic balls and toys that cannot be washed, cleaned 

or disinfected MUST NOT be used. 

 

General Requirements: 

 

1. The management of arcades and indoor playgrounds are required to 

obtain BruHealth QR code specific for their premise and print out the QR 

code and place it at the entrance so that it can be scanned by visitors 

before entering and upon leaving the premise. This requirement is 

exempted for arcades or indoor playground in a restaurant that already 

has its own BruHealth QR code. 

 
2. The management of arcades and indoor playgrounds are required to 

ensure cleanliness and physical distancing measures are practiced in 

accordance to the following instructions: 

 
2.1 Conduct temperature checks for all visitors at all entrances to the 

premise.  



 

 

 

2.2 Provide hand washing facility or hand sanitizers for visitors’ use. 

 
2.3 Encourage visitors and staff to wear face masks. Cloth face masks 

may be worn provided that it is washed daily after use.  

 
2.4 Frequently clean and sanitize the area, especially frequently touched 

surfaces such as tables, chairs, countertops, handrails and door 

handles. 

 
2.5 Clean game consoles and toys by wiping with soapy water and rinse 

with clean water. When dry, disinfect surfaces by wiping it with a 

piece of cloth that has been soaked in bleaching agents (such as 

Clorox) which has been diluted, 1 part bleaching agent in 49 parts 

water, leave it to dry or rinse with clean water. Disinfection may also 

be done by wiping surfaces with alcohol (70%) impregnated wipe 

and leave to dry.  

 

3. Visitors or staff who are showing symptoms of the infection or those with 

red BruHealth code are advised not to be at the arcade or indoor 

playground until they have recovered. 

 

4. Failure to comply with the instructions given is an offence under the 

Infectious Diseases Act (Chapter 204) and if found guilty, may be fined to 

up to $10,000 or imprisonment for up to 6 months or both. 

  



 

 

 

 
 

 

EASING OF RESTRICTIONS FOLLOWING COVID-19  

BRUNEI DARUSSALAM 

 

ARCADES AND INDOOR PLAYGROUND 

 

OPERATIONAL READINESS LEVEL 1 

(27 July 2020 to 16 August 2020) 

 

Specific Requirements for Arcades: 

 

1. Arcades are allowed to operate at limited capacity of 30% from the usual 

capacity at any one time. 

 

2. Only limited to 1 hour maximum for one person in one day. 

 

3. Arcades must be closed for 30 minutes every 2 hours for cleaning and 

disinfecting.  

 
4. Carry out cleaning and disinfection of arcade consoles before and after 

operational hours. Prioritise frequently touched surfaces such as joystick, 

buttons and keyboard as well as movable objects such as netballs. Objects 

that cannot be washed, cleaned or disinfected MUST NOT be used. 

 
5. Ensure a distance of at least 1 meter between games or consoles. 

 

 

 



 

 

Specific Requirements for Indoor Playground: 

 

1. Indoor playgrounds are allowed to operate at limited capacity of 30% from 

the usual capacity at any one time. 

 

2. Only limited to 1 hour maximum for one person in one day. 

 
3. Indoor playgrounds must be closed for 30 minutes every 2 hours for 

cleaning and disinfecting.  

 

4. Carry out cleaning and disinfection of indoor playground before and after 

operational hours. Objects such as stuffed toys, toys resembling food items, 

toys that can easily be put in the mouth and in direct contact with saliva such 

as small plastic balls and toys that cannot be washed, cleaned or disinfected 

MUST NOT be used. 

 

General Requirements: 

 

1. The management of arcades and indoor playgrounds are required to obtain 

BruHealth QR code specific for their premise and print out the QR code and 

place it at the entrance so that it can be scanned by visitors before entering 

and upon leaving the premise. This requirement is exempted for arcades or 

indoor playground in a restaurant that already has its own BruHealth QR 

code. 

 
2. The management of arcades and indoor playgrounds are required to ensure 

cleanliness and physical distancing measures are practiced in accordance to 

the following instructions: 

 
2.1 Conduct temperature checks for all visitors at all entrances to the 

premise.  



 

 

2.2 Provide hand washing facility or hand sanitizers for visitors’ use. 

 
2.3 Encourage visitors and staff to wear face masks. Cloth face masks 

may be worn provided that it is washed daily after use.  

 
2.4 Frequently clean and sanitize the area, especially frequently touched 

surfaces such as tables, chairs, countertops, handrails and door 

handles. 

 
2.5 Clean game consoles and toys by wiping with soapy water and rinse 

with clean water. When dry, disinfect surfaces by wiping it with a 

piece of cloth that has been soaked in bleaching agents (such as 

Clorox) which has been diluted, 1 part bleaching agent in 49 parts 

water, leave it to dry or rinse with clean water. Disinfection may also 

be done by wiping surfaces with alcohol (70%) impregnated wipe 

and leave to dry.  

 

3. Visitors or staff who are showing symptoms of the infection or those with 

red BruHealth code are advised not to be at the arcade or indoor 

playground until they have recovered. 

 

4. Failure to comply with the instructions given is an offence under the 

Infectious Diseases Act (Chapter 204) and if found guilty, may be fined to 

up to $10,000 or imprisonment for up to 6 months or both. 

 


