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SECTION 2 
 

SPECIFICATIONS 
 

TENDER REFERENCE NO: KK/327/2022/UPP(TC) 
 

INVITATION TO TENDER 
 

THE PROVISION OF SCENTING SERVICES TO DESIGNATED AREAS IN THE RAJA ISTERI 
PENGIRAN ANAK SALEHA (RIPAS) HOSPITAL FOR A PERIOD OF THREE (3) YEARS 

 
 
1. GENERAL 

 

1.1. Tenderers are sought from suitably qualified Scenting contractors who wish to be considered 
for the provision of Scenting Services to designated areas in (hereinafter ‘the Services’) the 
Raja Isteri Pengiran Anak Saleha (RIPAS) Hospital (hereinafter ‘the Hospital’). 

 
1.2. The duration of the provision of the Services is for Three (03) year. 
 
1.3. The successful contractor must be a member of IFRA North America. The contractor is required 

to meet or exceed safety and regulatory requirement including: 
 
1.3.1  International Fragrance Association (IFRA) 
1.3.2  Occupational Safety and Helath Administration (OSHA) 
1.3.3  Registered with the Toxic Substance Control Act (TSCA) 
1.3.4  California Air Resource Board (CARB) 
1.3.5  State California’s Prop 65 per OEHHA 
1.3.6  EU Reach Compliant 
1.3.7 Korea K-Reach Compliant 
 

 
2. SCOPE OF WORK / SPECIFICATION 
 
2.1 The Contractor shall provide 20 unit of Atomization Scent Diffusers at designated location 

stated below: 
 

NO. AREA LOCATIONS QUANTITY 

1 Main Lobby at VVIP Suite  Ground Floor, Bunga Kuning, Block 5 1 

2 Waiting Area at VVIP Suite  6
th
 Floor, Bunga Kuning, Block 5 1 

3 
Lobby at Woman and Children 
Block 

Ground Floor Area from Main Entrance 
to Public Elevator 

2 

4 
Entrance and Meeting Rooms at 
Administration Section 4

th
 Floor 

 Meeting Room 

 Tutorial Rooms 

 Waiting Area Near Elevator 

3 

5 
Lobby at Block 5 At Ward 
complex 

Ground Floor, Main Entrance to Public 
Elevators 

3 

6 Out-Patient Pharmacy  
Ground Floor, Block 10 (Outpatient 
Block) 

2 
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NO. AREA LOCATIONS QUANTITY 

7 Out-Patient Pharmacy  
Ground Floor, Women & Children 
Block 

1 

8 
Patient Waiting Area & Reception 
Area  

Ground Floor, Specialists Building 1 
Block 14 

1 

9 
Patient Waiting Area & Reception 
Area  

Ground Floor, Specialist Building 2, 
Block 15 

1 

10 
Patient Waiting Area Phlebotomy 
Services 

Ground Floor, Block 8 1 

11 
Patient Waiting Area at Blood 
Donation Centre 

Basement 1, Block 10 2 

12 
Waiting area at Lobby Out-
Patient Block 

Ground Floor, Block 10 (Outpatient 
Block) 

2 

 
 
2.2 The Specification of the Atomization Scent Diffuser are as follow; 
 

2.2.1 Advanced atomization technology that create particles 1/50
th
 the size of aerosol 

droplet and 1/125,000
th
 the weigh 

 
2.2.2 Dimension: 10.0”H (25.0cm) x 5.7” Diameter (14.5cm) 

 
2.2.3 Mountable on-ceiling, on wall and track light 

 
2.2.4 Side output fragrance delivery 

 
2.2.5 Patented fan-assisted fragrance delivery for maximum scenting performance 

 
2.2.6 Adjustable scent intensity setting 

 
2.2.7 24-hr clock with programmable events 7-days-a-week  

 
2.2.8 14 events setting and 14 adjustable scent intensity, setting on 14 different event times 

(Variable intensity 5% - 95% in increments of 5%) 
 

2.2.9 180° rotational mount 
 

2.2.10 Low voltage and low power consumption (Power consumption: <15watts, Power 
Requirement: 12V DC, 100-240V AC Power adapter with 10.0ft (3.0m) cable 
(UL/PSE/CCC/CE listed) 
 

2.2.11 Coverage up to 30,000 cubic ft (850m
3
) 

 
2.3 Scenting liquid / Fragrances must NO identified respiratory allergens, do NOT contain 

phthalates; known endocrine disruptor and Do NOT contain R59; contributes to depletion of 
ozone. 

 
2.4 The contractor shall provide type of fragrance requested by RIPAS Hospital as stated below; 
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NO. AREA Fragrance Fragrance Family 

1 Main Lobby at VVIP Suite  White Blossom Tea Timeless & Floral 

2 Waiting Area at VVIP Suite  White Blossom Tea Timeless & Floral 

3 
Lobby at Woman and Children 
Block 

Baby Powder Timeless & Floral 

4 
Entrance and Meeting Rooms at 
Administration Section 4

th
 Floor 

Apple & Oak Warm & Inviting 

5 
Lobby at Block 5 At Ward 
complex 

Adorable Timeless & Floral 

6 Out-Patient Pharmacy, OPD Eucalyptus Mint (ON) Relaxing & Soothing 

7 Out-Patient Pharmacy, WCC Eucalyptus Mint (ON) Relaxing & Soothing 

8 
Patient Waiting Area & Reception 
Area, Specialist Building 1 

Juniper Aloe Relaxing & Soothing 

9 
Patient Waiting Area & Reception 
Area, Specialist Building 2 

Juniper Aloe Relaxing & Soothing 

10 
Patient Waiting Area Phlebotomy 
Services 

Pink Grapefruit Crisp & Invigorating 

11 
Patient Waiting Area at Blood 
Donation Centre 

Pink Grapefruit Crisp & Invigorating 

12 
Waiting area at Lobby Out-Patient 
Block 

Red Currant Passionate & Sensual 

 
2.5 The Hospital Management have the right to request change in the Fragrance at the stated 

designated area above if required with acceptable reason during the period of the contract, 
upon agreed with both parties with no extra cost.  

 
 
3 INSTALLATION WORKS AND OTHER MEASURE 
 

3.1. All materials and equipment used which include installing of electrical sockets during this 

contract should be provided by contractor own expenses including weekly maintenances. 

3.2. The contractor shall ensure that any electrical connections made to the electrical equipment 
and/or Supplies are properly made and conforms to the present standard procedures and 
safety regulations. The contractor shall be responsible for any damage to the electrical circuit 
and installations caused by its employees. 

 
3.3. The Contractor is responsible for the safe of the equipment, tools and materials that are 

installed or placed at its own expenses.  
 
3.4. The Contractor shall use only certified electrical appliances and circuit breakers. 
 
 
4 CHECKLIST AND INSPECTION 
 
4.1. The Contractor shall record weekly or periodic maintenance services include refill whenever 

necessary in the format set out in Schedule A. These checklist forms shall be used as a basis 
for performance evaluation. 

 
4.2. The contractor shall ensure that the checklist forms are completed and signed by the 

Government’s officer in charge of the relevant department/section/unit at the end of each week. 
These duly completed and signed forms shall be submitted to the Government on the first day 
of the following week in which they are completed and signed. 
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4.3. The checklist forms shall be graded by the Government’s officer in charge of the relevant 
section/unit upon receipt thereof for the purposes of ascertaining the payment. 

 
4.4. The Contractor shall carry out joint inspections with the Government on an agreed schedule if 

necessary. Records of such inspection are to be provided to the Government. 
 

 

5. SECURITY ARRANGEMENT 
 
5.1 The Contractor shall at its own expenses provide, for all his personnel, identification passes as 

specified by the Hospital management. Any damaged pass shall be replaced by the Contractor 
at its own cost. 

 
5.2  Any lost or damaged passes must be reported immediately to the Hospital management and 

upon approval from the Hospital management, replace such lost/stolen pass at the Contractor’s 
own costs. 
 

5.3 The Contractor shall ensure that his personnel do not, at any time, enter into areas which are 
not part of the Unit’s premises except as directed by the Hospital management. 

 
5.4 For security purposes, the Contractor will provide the Hospital management with the following 

particulars of his workers at least one (1) month before the commencement of the Services: 
 
5.4.1 Name 
5.4.2 Address 
5.4.3 Identity Card Number / Passport Number 
5.4.4 Gender 
5.4.5 Citizenship 
5.4.6 Expiry date of work pass (for foreign workers) 

 
 
6. REGULATIONS, LICENCES AND PERMITS 
 
6.1 The Contractor is responsible to procure and maintain all necessary licenses, permits and 

approvals, and shall at all times comply with all legal and regulatory requirements applicable to 
the provision of the Services. 

 
6.2 In the event of any change in legal or regulatory requirements during the contract period, the 

Contractor shall promptly and at its own expense take any necessary action for complying with 
the same. 

 
6.3 The Contractor is to comply with best practices as may be proposed or recommended by any 

relevant bodies in the relevant industry, and also ensure that the standard of Services provided 
shall, at the minimum, be of such quality and standard as is generally regarded as good in the 
relevant industry. 
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SCHEDULE A 
 

CHECKLIST FORM 
 

THE PROVISION OF SCENTING SERVICES TO DESIGNATED AREAS IN THE RAJA ISTERI PENGIRAN ANAK SALEHA (RIPAS) HOSPITAL FOR A 
PERIOD OF THREE (3) YEARS 

 
LOCATION   _____________________________________________ 
SECTION   _____________________________________________ 
MONTH   _____________________________________________ 
OFFICER IN CHARGE              _____________________________________________ 
 

NO. DESCRIPTION OF WORK 

TIME 

COMMENTS 

WEEK 1 WEEK 2 WEEK 3 WEEK 4 

1. Refilling the Fragrance bottles/ cartridges      

2. Servicing       

3. 
The Strength/ Quality of the Fragrance 
(Feedback from user / public through Survey) 

     

 
PLEASE INDICATE THE MARKS AS FOLLOWS: 
1. NOT SATISFACTORY            
2. GOOD                    
3. VERY GOOD 
O.      WORK NOT CARRIED OUT  
N. NOT APPLICABLE 
 
Done by: _______________________ (Company Staff)           Inspect by: __________________________________* 
 
Date: ____________________________                              Date: ________________________     

    
Note: Mark (*) will be filled by Hospital Management / Officer In-Charge. 
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SCHEDULE 1 
 

TENDER FORM 
 

To: 
 

TENDER REFERENCE NO: KK/327/2022/UPP(TC) 
 

INVITATION TO TENDER 
 

THE PROVISION OF SCENTING SERVICES TO DESIGNATED AREAS IN THE RAJA ISTERI PENGIRAN ANAK SALEHA (RIPAS) HOSPITAL FOR A 
PERIOD OF THREE (3) YEARS 

 
 

TENDER OF (name of tenderer)  : 

Company/Business Registration No.  : 

Tender Closing Date    : 

 
 

BRAND MANUFACTURER AND ORIGIN:  

DELIVERY PERIOD:  
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NO. AREA SPECIFICATION FRAGRANCE QUANTITY 
UNIT PRICE 

(B$) 
TOTAL PRICE 

(B$) 

1 Main Lobby at VVIP Suite  
 Advanced atomization technology 

that create particles 1/50
th
 the size 

of aerosol droplet and 1/125,000
th
 

the weigh 

 Dimension: 10.0”H (25.0cm) x 5.7” 
Diameter (14.5cm) 

 Mountable on-ceiling, on wall and 
track light 

 Side output fragrance delivery 

 Patented fan-assisted fragrance 
delivery for maximum scenting 
performance 

 Adjustable scent intensity setting 

 24-hr clock with programmable 
events 7-days-a-week  

 14 events setting and 14 
adjustable scent intensity, setting 
on 14 different event times 
(Variable intensity 5% - 95% in 
increments of 5%) 

 180° rotational mount 

 Low voltage and low power 
consumption (Power consumption: 
<15watts, Power Requirement: 
12V DC, 100-240V AC Power 
adapter with 10.0ft (3.0m) cable 
(UL/PSE/CCC/CE listed) 

 Coverage up to 30,000 cubic ft 
(850m

3
) 

White Blossom Tea 1   

2 Waiting Area at VVIP Suite  White Blossom Tea 1   

3 
Lobby at Woman and Children 
Block 

Baby Powder 2   

4 
Entrance and Meeting Rooms 
at Administration Section 4

th
 

Floor 
Apple & Oak 3   

5 
Lobby at Block 5 At Ward 
complex 

Adorable 3   

6 Out-Patient Pharmacy, OPD Eucalyptus Mint (ON) 2   

7 Out-Patient Pharmacy, WCC Eucalyptus Mint (ON) 1   

8 
Patient Waiting Area & 
Reception Area, Specialist 
Building 1 

Juniper Aloe 1   

9 
Patient Waiting Area & 
Reception Area, Specialist 
Building 2 

Juniper Aloe 1   

10 
Patient Waiting Area 
Phlebotomy Services 

Pink Grapefruit 1   

11 
Patient Waiting Area at Blood 
Donation Centre 

Pink Grapefruit 2   

12 
Waiting area at Lobby Out-
Patient Block 

Red Currant 2   

TOTAL PRICE PER YEAR (B$)  

TOTAL PRICE FOR THREE (3) YEARS (B$)  
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1. We offer and undertake on your acceptance of our Tender to supply and deliver the above-

mentioned goods in accordance with your Invitation To Tender. 
 
2. Our Tender is fully consistent with and does not contradict or derogate from anything in your 

Invitation To Tender.  We have not qualified or changed any of the provisions of your 
Invitation To Tender. 

 
3. We shall execute a formal agreement in the appropriate form set out in Section 4 – Contract 

of the Invitation to Tender together with such further terms and conditions, if any, agreed 
between the Government and us. 

 
4. OUR OFFER IS VALID FOR TWELVE (12) CALENDER MONTHS FROM THE TENDER 

CLOSING DATE. 
 
5. When requested by you, we shall extend the validity of this offer. 
 
6. We further undertake to give you any further information which you may require. 
 
 

 
 

Dated this                   day of                                 20 
 
 
 
 
_______________________________________    Tenderer’s official stamp: 
[Signature of authorised officer of Tenderer]    
Name: 
Designation: 
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SCHEDULE 2 - INFORMATION SUMMARY 

 

2.1 Tenderers shall provide in this Schedule the following information: 

 

(a) Management summary 

 

(b) IFRA Member Certification 

 

(c) List of Fragrance offered (Family & Name/ Type) 

 

(d) Company profile (including Contractor and sub-contractor(s), if any) 

 

(e) Years of experience (as of the Tender Closing Date) of the Contractor and sub-
contractor(s) in the: 

 Scenting Services 

 

(f) Other information which is considered relevant 
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SCHEDULE 3 – SUB-CONTRACTS  
 

3.1 Tenderers shall complete Table 3.1 with information about all the companies involved in 
the provision of the services and items specified in this tender.  This shall include details 
about the Contractor and each sub-contractor involved, as well as their respective 
responsibilities. 

3.2 Tenderers shall also indicate in Table 3.1 any alliance relationship established with each 
sub-contractor.  An alliance is defined as a formal and binding business relationship 
between the allied parties. 

 
Table 3.1  Responsibility Table 
 

  
Alliance Relationship between 

Contractor and Sub-contractor(s) 

Company Name 
Responsibility  

Description 

Alliance 
Exists? 

(Y/N) 

Date 
Established 

Alliance  
Description 

Contractor 

  
Not  

Applicable 
Not  

Applicable 
Not  

Applicable 

Sub-contractor(s) 
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SCHEDULE 4 – COMPANY’S BACKGROUND  
 

4.1 Each of the companies involved in this tender, including Contractor and sub-contractor(s) 
(if any), shall provide information on the company’s background, scope of operations, 
financial standing and certified copy of its Certificate of Incorporation or Certificate of 
Registration (as the case may be). 
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SCHEDULE 5 – REFERENCES 

 

5.1 Tenderers shall submit a list of customers in Table 5.1 to whom the Contractor has 
provided similar services and items as specified in this tender in the recent 5 years as of 
the Tender Closing Date.  

 

Table 5.1 References of previous customers 

 

Customer Name and 
Address 

Customer Type  
(Govt or Quasi 

Govt)* 

Contact 
Person 

Title 
Contact Number, 

Fax Number and E-
mail Address 

     

 

*Note: Tenderers shall indicate whether the customer is a Government or Quasi Government 
organisation. A Quasi Government is defined as an organisation which (1) is managed and 
controlled by the Government; or (2) has at least 50% shares being held by the Government.  
Please leave the column blank if the customer is neither a Government or Quasi Government 
organisation. 

 

5.2 The Ministry of Health shall treat all the information submitted under this schedule in strict 
confidence. 

5.3 The Ministry of Health reserves the right to contact the references for tender assessment 
purposes. 
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SCHEDULE 6 - SUBMISSION OF SAMPLE 

 
 
6.1 Tenderers shall submit the Submission of Sample form below in respect of the items specified 

in this tender.  
 
6.2 Samples of the items to be submitted shall be: 
 

(a) identical in packing and manufacture to the items to be offered by the Tenderer; and 
 
(b) marked with the corresponding item number of the tender. 
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SUBMISSION OF SAMPLE FORM 
 

 
TENDER REFERENCE NO: KK/327/2022/UPP(TC) 

 
INVITATION TO TENDER 

 
THE PROVISION OF SCENTING SERVICES TO DESIGNATED AREAS IN THE RAJA ISTERI 

PENGIRAN ANAK SALEHA (RIPAS) HOSPITAL FOR A PERIOD OF THREE (3) YEARS 
 
 

SUBMISSION OF SAMPLE FORM OF (NAME OF TENDERER) 
 

_______________________________ 
 
 

NO. AREA FRAGRANCE 
FRAGRANCE 

FAMILY 

SAMPLE 
SUBMITTED 

(indicate with ) 

SAMPLE NOT 
SUBMITTED 

(indicate with ) 

1 Main Lobby at VVIP Suite  
White 

Blossom Tea 
Timeless & 

Floral 
  

2 Waiting Area at VVIP Suite  
White 

Blossom Tea 
Timeless & 

Floral 
  

3 
Lobby at Woman and 
Children Block 

Baby Powder 
Timeless & 

Floral 
  

4 
Entrance and Meeting 
Rooms at Administration 
Section 4

th
 Floor 

Apple & Oak 
Warm & 
Inviting 

  

5 
Lobby at Block 5 At Ward 
complex 

Adorable 
Timeless & 

Floral 
  

6 Out-Patient Pharmacy, OPD 
Eucalyptus 
Mint (ON) 

Relaxing & 
Soothing 

  

7 
Out-Patient Pharmacy, 
WCC 

Eucalyptus 
Mint (ON) 

Relaxing & 
Soothing 

  

8 
Patient Waiting Area & 
Reception Area, Specialist 
Building 1 

Juniper Aloe 
Relaxing & 
Soothing 

  

9 
Patient Waiting Area & 
Reception Area, Specialist 
Building 2 

Juniper Aloe 
Relaxing & 
Soothing 

  

10 
Patient Waiting Area 
Phlebotomy Services 

Pink 
Grapefruit 

Crisp & 
Invigorating 

  

11 
Patient Waiting Area at 
Blood Donation Centre 

Pink 
Grapefruit 

Crisp & 
Invigorating 

  

12 
Waiting area at Lobby Out-
Patient Block 

Red Currant 
Passionate & 

Sensual 
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We understand as stated in the Instructions to Tenderers that Tenders without samples shall not be 
considered. 
 
 
 
______________________________________    Tenderer’s official stamp: 

[Signature of authorized officer of Tenderer] 

Name: 

Designation:        

Date: 

FOR OFFICE USE 

 

Date of receipt: ___________________ 

Receiving Officer: _________________ 

  


